ATS— Family Communications Center (FCC) Parent Intro/Overview

This ATS help doc is designed to give your emergency contacts an
introduction on how they can register in the ATS system to register and/or
update registration information for their athletes.

There are two methods discussed; new registrations for the contact and
athletes; new registrations only for existing athletes.
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orgot your Password?

Forgot your Login ID?
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Option 1:

. Enter the ID & password . Enter “new” ID & “new” for
provided to you by the the password.
medical  staff at your « Follow the option 2 info on
school. the following pages.

. Follow the option 1 info on
the following pages.

Copyright © Keffer Development Services, LLC



ATS— Family Communications Center (FCC) Parent Intro/Overview

Option 1:
Login provided for existing athlete registrations:

_:_ Joe Tech
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Login ID:

Login
Password: Password

Database: atsjoe

Forgot your Password?

Forgot your Login ID?
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When you see the login screen shown here enter the login & password
given to you by the medical staff at your school.

g Athletic Trainer System ® Main Menu

Organization: JOE TECH
Welcome JOE
Using the links below, you are able to enter, view or
update your personal information.

Click An Option

‘EXY L

Secure Repart Athlete
Messages  Injury  Information My Info Logout

Announcements
No Announcements

If you have ANY questions or problems you need to
contact your sports medicine staff at your school.

/ersion 1.0.0.0

L LLC Logout

After your successful login you have the options shown here. More details
are shown on the following pages.
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J

SECUreE
MESSAQES

4 Secure Messages - JoE TEcH

No messages found.

No messages found.

Send New Message

5 \TS Family Communications Center Version 1.0.0.0
Copy) @ 2020, Keffer Development Services, LLC

Use the screen shown above to view or reply to any secure messages sent
to you by the medical staff. Clicking the “Send New Message” allows you
create a secure message to be sent to the athletic training department.

L+

Report
Injury

A Report an Injury - JoE TECH

Athelte:

Sport/Event

Date Injured

Body Part

|I’1JLII'Y Type'

Injury Description

Test, Testy ~
v
MIDDIYYYY Reinjury?: O
- Side: v
i Happened During: v
Save
|

Use the screen shown report an injury for your athlete. Once saved a
notice will be sent to the medical staff.
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ATS— Family Communications Center (FCC) Parent Intro/Overview

B My Info - JoE TEcH

Name: Joe
Contact Order: 1
Relationship: Father

Primary Phone §88-328-2577
Cell:
Work Phone

Email: joe@kefferdevelopment.com
Emplayed?
Employer Name= | Keffer Development

Notes:

Login ID 12345 Password: | ... Jr

The screen above allows you to add or update your personal information
as the parent or guardian. Updating information here will change it for all
of the athletes tied to your account.

Clicking on this icon will display the choices shown below. From

here you can update an existing athlete or add a new athlete.

et 1 In either case you will be taken to the athlete portal where the
applicable info may be entered and/or updated.

%, Athlete Information - Joe TECH

Before adding a new athlete or viewing an existing athlete please observe the following. Clicking on "Add New Athlete” or clicking an athlete name
will open a new browser window or tab which contains the ATS Athlete Porial. If you already have a browser window or tab open with the ATS
Athlete Portal, please log out of the Athlete Portal and close the browser window or tab before clicking any links. To work properly, the Athlete Portal
can only be open in one and only one browser window or tab. This rule applies to windows or tabs within the same browser. After you add a new
athlete, you should click "refresh” so that the new athlete is shown in the list below.

Add New Athlete Refresh

Select an Athlete

Test, Testy

Database: alsjoe | ATS Family Communications Genter Version 1.0.0.0
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&, Athlete Information - joe TecH

General

(W01 G CL items are required to be filled out.

Select Organization:

Screen/Tests Contact * eFiles

[ Insurance *

Select Team 1

Using the add athlete |*™ -
tab will open a new |
screen, shown. Tabs

that have the * are |™"

required, and any field |... -
that is vyellow is a |e=
required field. They |**=
must be completed |www =

prior to saving.

in Ol

rainer System ® Main Menu

Organization: JOE TECH

@< \Welcome CRASH DAVIS .
t :__ Using the links below, you are able to enter, L If you a re u pdatl ng
\ - — view or update your personal information y
== an athlete’s
information you will
No Announcements Today see this screen...

Click An Option Below

: B 0%

Athlete Report Reguest Secure
Infarmation  Injury Schedule Appmmmem Messages O Card

ir & [3 1 ;
-.-rfg{ 2 | @ I: ﬂ

Rehabs Modalities Strength Emall Protocols pr;gé{um

If you have ANY questions or problems
contact your medical staff.

Database: atsjoe | ATS Athlete Portal Version 2.0.0.0
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ATS— Family Communications Center (FCC) Parent Intro/Overview

Option 2:

New registration for contact and athlete(s)

Add New Athlete Refresh

Select an Athlete

Test, Testy

&, Athlete Information - JoE TEcH

Zip Code

Additional Address

City

Zip Code

If you are adding a new
athlete you will see the
screen shown here. The

FCC serves a direct link to
3 e the athlete demographic
o page.

Cell Phone Carrier Domain Info

State/Province

Country

State/Province

Country

Change Password

Step 1 is complete.

« |f your son/daughter is already in the school's database click
“‘Done” and contact the medical staff to link them to your
registration.

« |f your son/daughter needs to be registered click “Add Athlete”,
enter his/her registration information, then return here and click
the “Refresh” button.
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For the Medical Staff:

If you are asked to “link” an athletes information to an existing emergency
contact...or newly registered family member this is done via the Athlete
Details screen in the ATS Desktop. For more information/full details on the
linking process, please review the FCC Admin Guide.

Follow these steps:

1. Load the applicable athlete by whatever search method you want to

use...and click on the “Emergency” tab.

-5 o | ==
[] Archived [] Clearedto Play / / .| cL  CTP Status: -
Name: |Josh | [Bert || Team/Spor/Event Status Position/Dis | As OF CTP Date
(=) (M1 (Last}
Phone: 7244535269 | Year:| funor ~ &5 D5 Cental 15 Men Soccer Adtive
Gender[Mse | pop 7/ 41130 vl a
Email: ‘meﬂ@keﬂerdevelupmerd.cum ‘ Age 27 Recot: [ |4 of 1 [ |0 |IFEE < >
m Paperwork Comp |l Cognitive Concuss Complete Card
Injury ©  Notes/Staff/Msg * Concuss Evals Medical History ©  General Insurance *  Emergency  efiles & Docs  Additional Info ~ Strength * View
Mame # | Relation Text Number Employed | Employer Name Emergency
Email Work Phone Employer Address Remove
Phone Cel Login Employer City Employer State | Employer Zipcode
MNotes Employer Phone Copy
0
Print
Add
Exdsting
Add From
Reg \
Record: |4 4 olof o [ IR Card View
- 8/24/2017 8:55 AM  Portal-
Athlete ID ]
S
& DA ¢ ¥ DoSHR  New Save Remove || Search Close 862335
“linking” isti 2b. If “linking”
2a. If you are “linking” an existing . IT you are 'linking" a new

emergency contact click the purple
“Add Existing” button.

@, Choosethe CONTACT

contact
green “Add From Reg” button.

registration click the

Choose the CONTACT ..

3. Choose the applicable contact(s).

They will be linked when the

|| Search |

Andy Williams
Francine Key
Joe Kreuger

I —"athlete info is saved.

/

OK
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https://www.athletictrainersystem.com/pdf_files/fccadmin.pdf

