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This ATS help doc is designed to give your emergency contacts an          

introduction on how they can register in the ATS system to register and/or 

update registration information for their athletes.   

 

There are two methods discussed;  new registrations for the contact and 

athletes; new registrations only for existing athletes.   

Option 1: 

• Enter the ID & password 

provided to you by the 

medical staff at your 

school. 

• Follow the option 1 info on 

the following pages. 

Option 2: 

• Enter “new” ID & “new” for 

the password. 

• Follow the option 2 info on 

the following pages. 
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Option 1:   

Login provided for existing athlete registrations: 

When you see the login screen shown here enter the login & password 

given to you by the medical staff at your school.  

After your successful login you have the options shown here.  More details 

are shown on the following pages.  
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Use the screen shown above to view or reply to any secure messages sent 

to you by the medical staff.  Clicking the “Send New Message” allows you 

create a secure message to be sent to the athletic training department. 

Use the screen shown report an injury for your athlete.  Once saved a 

notice will be sent to the medical staff.  
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The screen above allows you to add or update your personal information 

as the parent or guardian. Updating information here will change it for all 

of the athletes tied to your account.  

Clicking on this icon will display the choices shown below.  From 

here you can update an existing athlete or add a new athlete.  

In either case you will be taken to the athlete portal where the 

applicable info may be entered and/or updated.  
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Using the add athlete 

tab will open a new 

screen, shown. Tabs 

that have the * are   

required, and any field 

that is yellow is a     

required field. They 

must be completed 

prior to saving. 

...If you are updating 

an athlete’s  

information you will 

see this screen... 
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Option 2:   

New registration for contact and athlete(s) 

If you are adding a new 

athlete you will see the 

screen shown here. The 

FCC serves a direct link to 

the athlete demographic 

page. 
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For the Medical Staff: 
 

If you are asked to “link” an athletes information to an existing emergency 

contact...or newly registered family member this is done via the Athlete  

Details screen in the ATS Desktop.  For more information/full details on the 

linking process, please review the FCC Admin Guide. 

 

Follow these steps: 

1. Load the applicable athlete by whatever search method you want to 

use…and click on the “Emergency” tab. 

2a. If you are “linking” an existing 

emergency contact click the purple 

“Add Existing” button. 

2b. If you are “linking” a new 

contact registration click the 

green “Add From Reg” button. 

3. Choose the applicable contact(s).  

They will be linked when the    

athlete info is saved.  

https://www.athletictrainersystem.com/pdf_files/fccadmin.pdf

