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ATS Smartphone serves as an extension of the ATS Desktop and ATS Staff Portal, 

allowing users to securely access live data for athletes from any mobile device with 

a mobile web/internet connectivity. Users may perform a number of tasks; including 

managing athlete information, viewing emergency contact and other travel              

information, adding or updating injuries, adding modalities or rehab sessions from 

the field, starting concussion evaluation and others. 

Prior to utilizing the ATS Smartphone, the administrator for the system should verify that the       

functionality is turned on, the pieces you want to be on are active, the users have access, and you 

set the default “hot buttons”. 

The “hot buttons” are default buttons you can set 

for the system.  Each user can customize their 

12 icons as they need.   

While in the Site Info area, you also need to verify 

that the under the Modules Tab and Module         

Functions, the Staff Smartphone has the selections 

you want the staff members to utilize.   



ATS— Smartphone Overview 

Copyright © Keffer Development Services, LLC 

TOP 

3 

User Access: 

Verifying users have the correct access to the ATS Staff Phone is the next step. Go to the Admin Tab—> Users—> 

Search Users or use the Multi User Update. 

Either way you decide to access your users, ensure that they have read/write access to all of the smartphone modules, 

or go through the list and specify which modules you want them to access.  Staff typically will have all read/write,    

coaches can be given only access to those they need.   

After a successful login you will see the icons  chosen for you by your administrator (default icons) 

you can customize your smartphone login as you would like.  

 

Note: User security, the modules and access a user has will affect what icons are displayed on the 

ATS Smartphone 
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You can access your ATS smartphone login by going to the specific URL for your database.  XXX.atsusers.com where 

you would replace XXX with your database name.  Example ATSjoe would be joe.atsusers.com 

Use the same credentials as you would logging into the 

ATS Desktop or Staff Portal. 

Accessing the Smartphone Portal: 

After getting logged into the system, if the user wants to customize their top 12 buttons they need 

to go to the menu—>General tab under the menu—>My Info—> Smartphone icons. 

Once the user gets logged in, they will see a screen similar to the one below, 

depending on your configuration. They can navigate through the phone page 

with he buttons or utilize the Menu button for full access.  More to follow on the 

menu usage. 
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Navigating the Phone Menu: 

If you click on this symbol, the Smartphone module 

will show all of the available menu items. 

 

 

 

 

 

Each Menu item, once selected, will then display the 

submenu functions associated. 
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Athlete Menu: 
The athlete menu, allows you to view the information for the athlete you select, or add a new athlete 

if necessary. 

When viewing athlete information, 

make you will need to select the       

athlete.  Use the screen by either      

selecting the way it is, or using the 

show all athletes, which will display all 

the athletes you have access to view. 

Utilize the tabs in the athlete profile 

to access the information for that            

individual.  Each has a dropdown 

that will display more information.   

 

 

 

The buttons at the bottom of the screen 

allow you to add information directly for 

that athlete without navigating back a 

screen.  

QR Show can be utilized for travel       

information/emergency information to 

emergency personnel securely 
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Limitation Menu: 

You have the option through the limitation menu to enter a limitation for the athlete, to access the 

injury plus, or view a team roster. 

The Team roster from the phone, is designed 

to be an all in 1, comprehensive area to  review 

information on the athlete. Coaches can also 

access this roster, and review the information 

there. 
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Note Menu: 
The note menu allows you an alternative way to add a note to an athlete.  The other way is going 

through the athlete profile as shown at the bottom of the menu on Page 6.   

Entering a note in the Smartphone     

follows the basic same procedure as 

entering a note from the Desktop or 

Staff Portal.  For more information on 

some time savers to aid with quick 

data entry from your mobile device, 

review the Key Phrase Help doc, and 

the Field Tags help doc 

View Notes: 

Allows you to review notes for the specific athlete. 

https://www.athletictrainersystem.com/pdf_files/keyphrase.pdf
https://www.athletictrainersystem.com/pdf_files/ATS_Using_Field_Tags.pdf
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Add Rehab Menu: 

The ATS Smartphone login allows you the ability to add a rehab session, or utilize an already        

created protocol to an athlete. Useful for a return to play rehab you are doing from the sideline or 

court. 
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Modality Menu: 

From the modality menu, you are able to add a modality session for an athlete. If they have a      

current injury, or get injured during practice or games this can be logged on and there is no need to 

return to the office. 

Bulk Modality is a time saver that allows you to enter 

modalities done in mass for your team, without    

going through each persons profile. You can select 

the athletes that took a bag of ice during/after     

practice, and post it to their account form the Bulk 

Modality screen. 
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Injury Menu: 

From the ATS Smartphone, you have the ability to Add a New Injury, utilize the Injury Plus, or view 

the injury that has been entered, by another staff member or yourself.   

Viewing Injuries give you two options, to view by the 

specific athlete, or viewing by the all current.  That 

will show you the injuries you have injuries, for     

athletes you have permission to view 
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Concussion Menu: 

The Concussion Evaluation component of the Staff Phone allows you the ability to do your defined: 

Quick, Full, or Custom concussion evaluation. Those are set in the ATS Desktop, see the            

Concussion Evaluation doc or Site Info doc for more information on setup process. 

To use the concussion evaluation, select the evaluation you want to 

do, or if you want to view a previously entered eval. 

Complete the “header” information on the first page 

and save the firsts part of the evaluation.  After you do 

that the section tabs will become live, for you to       

navigate through the components that are part of the 

evaluation, again depending on the selection that was 

made, full quick or custom. 

https://www.athletictrainersystem.com/pdf_files/ConcussionEvals.pdf
https://www.athletictrainersystem.com/pdf_files/SiteInfoOverview.pdf
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Scheduling Menu: 
The Scheduling Menu allows you to add a new appointment, view the schedule you have already set, or view or add an 

action item. 

Action Items serve basically as a sticky note/reminder in the system of something you need to do, or need a 

reminder electronically for. 
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Referral Menu: 

From the referral menu, you are able to add a new referral for an athlete, or view previously entered 

referral information.  
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Medical Services (Med Services): 

Medical Services Menu allows you to add a new service or view the previously entered med          

services.   
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Add Strength Menu: 

The Add Strength Menu, allows you the ability to add a new strength training session for an athlete. 
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HAL Menu: 

The HAL menu allows you the ability to add new HAL entries for a specific athlete, or a team. This 

allows you the ease of entry or, allowing a coach to enter Hydration logs for their team 
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COVID-19 Screening Menu: 

The COVID-19 meu allows you the ability to access many different functions, of the COVID options.  

This menu really allows you complete access. 

These options all allow you to either view 

or add a new test or screenings for indi-

viduals or teams.  You can also add a 

guest screening. 

This allows you to view anyone that is has a flagged     

answer for a staff entered screen/ self entered form 

screening. 

These options allow you the ability to add a 

COVID test result if an athlete brings you a 

negative test at practice.  You can also view 

the previously entered screening/tests       

recorded for an athlete as well. 
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General Menu: 

Emergency Protocol– allows you the ability to see the Org EAP 

 

Inventory– Allows you to use the quick inventory checkout . 

 

eFiles– Allows you to view a  the documents for an athlete, or add a new 

one. 

 

Send Email– Allows you to email an athlete, staff member or emergency 

contact from your phone. 

Secure Messages– Allows you to send an athlete/emergency contact a    
secure message and read your messages. 

 

Staff Message– Allows you to send another Staff member a secure message 

or view your messages. 

Team Roster– An alternative way to get to the interactive report for the team. 

 

Kiosk Logins– Allows you to view the athletes that have logged into your 
kiosk. 

 

Equipment– Allows you to check equipment out for your athletes. 

 

Med Distribution– Allows you to document a medication that is given to an 

athlete. 

Action Items– Alternative way to get to the action items. 

 

Staff Forms– Allows you to access a staff from to complete for an athlete. 

 

MSC Forms– Allows you to access the med/staff/coach forms 

 

Provider Info– Allows you to view your Medical Provider info, list of           

providers/ physicians or clinics. 

 

My Info– Allows you to view your information/set your buttons and other user 

account info. 

 

User Lookup– Allows you to view another users information. 
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Reports: 

The Reports Menu is limited, there are several selections, the menu may look differently than when 

you view it.  Depending on if we have added new reports. 

Choose the report type you would like to     

generate and then select the report you want. 


