ATS - Configuring Group Email Content

ATS allows communication to be streamlined and automated. This can be between staff members tied to the same group, and
anyone else that is part of that group. This is configurable for your database, and allows you to send automatic emails to the
groups the patient/athlete falls under. This can help with limitation notification, note entry notification or anything else you

would like to set up.

To allow group emails, follow the following instructions.

RN Windows _Help Begin by going to the ADMIN tab—> site info—> Opt(1).

@ Site Info

There you will want to turn on the

¥ Add/Update Teams & Organizations  » | auto-email group notices, and then select from the NOTICE FOR tab what notes/entries you would

Al Users »

like to be automatically sent.

74 Maintenance

= || &

Primary Modules  Security Tab Opt(3) Swipe Card Biling Claims/ED| Pre-Login Kiosk Custom Inventory

Primary user title (ex Athletic Trainer): ‘Athlet\c Trainer |

Athlete ldentifier (ex. Athlete ID): ‘Student 1D number |
Ist Addr Title: |Address | 2nd: [Additional Address id colors:  Alt Row
[ Force injury screen display for users after login New Row

Enable batch report processing based on the schedule defined

Smartphone search by team? B

Weight deficit percentages to use for hydration alerts: (2 =2%) Level 1: Level 2;
Levels used are detemined by ygyff administrator.

Information Privacy Settings 5 5 5 5 B
] Allow Privacy Settings MNote: E‘rlvacy s.eﬂm.gs onloff are de?ermmed by your administratgg ATS ma ke§ no .

X determination in this area for our clients and uses our best effgd to ensure privacy. Similarly
Allow Secure Messaging  the use of secure messages are subject to your organization's policies and federal/state/local

Email /Message Options
Part 1 Staff Notices...[| Notices for.

Part 2

ightly Notices... Note/Batch Schedule...

I Use auto-email for group notices (limitation/injury/note) I E E::E:: ;FJL.er.Aulc»-emall Se|ect the noﬁﬁcaﬁon
Se delay EllVery Tor secure messages W .
E Enable note Auto-email auto-emails you would
Email preface from your school/org for encyption: Enable referral Auto-email
‘ [[] Enable eFile Auto-email like to be sent.
[] Enable rehab Auto-email

Note: All emails generated ™o staff” frem athlete entries are [J Enable modality Auto-email
controlled by the "Naotification...” list on the Admin\Teams area. [ Enable strength Auto-email

For further information in configuration
of site info see the Site Info or

Communication help doc.

After selecting your auto-emails, go to
OPT 3 tab and ensure that the
auto-email tabs have the information
you would like in them.

Primay Modues Secuity TabOrder Opt(l) OpQ Ot} SyMeCad Biing Clams/EDl Prelogin Kosk Custom Inventory

g
making parhmpahon plans for the student-athletes. Information should not be passed to any otherindividual or group of individuals.
Injury information for <ANAME>  Ertered by <CURRUSER:
<|PIECES>

Descrption: <IDESC:

Injury Auto-Note  Limitation Auto-Note  Notes Auto-Note  Refer Auto-Note  eFile Auto-Note  Rehab Auto-Note  Modalty Auto-Note  Strength Auto-Note

+Ta

H -

<HIPAA> = HIPAA Statement

Dimbabin RCAA mnd fnn 1 Ende Cabnal Codeminminm bl i =

The auto-notes come with information prefilled, as well as a statement on usage. If you would like to add any other
information you are able to. For more info on the field tags, which are the <> please see the field tag help doc.

These automatically fill when the email is sent.
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http://www.athletictrainersystem.com/pdf_files/SiteInfoOverview.pdf
http://www.athletictrainersystem.com/pdf_files/Communications.pdf
http://www.athletictrainersystem.com/pdf_files/ATS_Using_Field_Tags.pdf
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The other piece of the group emails are the automatic emails generated from flagged questions in a patient/athlete form.

Go to the specific user profile. ADMIN—> users—> search users. After the group email settings from site info are turned on, you

will see an email group tab in the profile.
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Name:
(FirstLasty

User ID:

Supervisor:
Emai Addr:

Text Adar:
Tie:

License #:

Phone:
Cell
Location:
Region:

Signature

[soe streckfus ]

Admiristrator [7] Athletic Trainer ] PRN Staff [
Coach [ Doc/Phy/Nurse [ Other

[ Student [ Strength/Condition

| Joe Streckfus

 Password: ssessssssss

Disabled On-> Reset (@ L

joe @kefferdevelopment.com ] ﬁ‘?
2

Force password

[ ]
[ change on next login

Use secure messages

Phone/Location  Email Signature  Home Address  Reset Login Info

[ | ofieer (-

O | Re L

[

0 ~ | [J Regional Admin
Generate

Upload Clear

o (=] =
Security
Teams Modules Email Goups Email/Opt Partial Admin Secure Msg Noles MSC Fomms ¢ |*
Include this user in group emails for: Il From Security
= [ none)
Coed Guest Team
Men Sent by ATS
~|[m] Guest Teams
Guest demo
[] Guest test
| Joe Tech
Coed Track
Men Baseball
Men Football
Men Mens Basketball
Women  Softball
Women  Womens Basketball
=[] Joe U East
[] Coed Underwater Basketweaving
Select Al || Unselect Al | Expand Al | Collapse All
Actions
Search | Reset Disable New  Remove  Save Close

The security and permission also ties in with the batch reports. To enable the batch reports (automatic emails), each recipient
needs to have an account in ATS, as well as have the appropriate permissions to the teams the report will be coming for. If you

Choose the teams that the user is responsible
for, or use the From Security tab to copy over
the team access. For the forms doing this will
give an email to the users that the patient/
athlete answered a flagged question and
needs follow up.

don’t not grant them access, they will only see a blank report. For more details, see the Batch Report help doc
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https://www.athletictrainersystem.com/pdf_files/batch_reports_configuration.pdf

