ATS— Sending a Form to an Individual to Complete.

ATS now gives you the ability to send a patient/athlete a specific form for them to complete. This can be helpful should a patient/
athlete quit playing in the middle of the year; have insurance change in the middle of the year and you require a form to update
that information. Also, could be utilized in the instance of sending a concussion diary form for them to complete if you have that

set up.

In order to send the form, it will have to be active, and visible to patients/athletes . If you do not want it to show up, you can
assign active dates from and to, or give it a last used date. That will keep the form active, allowable to be sent, but not allow

your patient/athletes to have access to it in their available forms from their staff portal or phone.
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ATS— Sending a Form to an Individual to Complete.

After you have completed the steps above, the patient/athlete will get an email similar to the one below. It will
have both links for phone and portal for them to be redirected to. They will have to log in to complete the form
you sent, just link any other form in ATS.

ATS reminder to complete the Concussion Self-Eval Form

Bobby,
Please complete the Concussion Self-Eval Form.
Before clicking on a link. please log out of anv ATS websites and close the window / tab on this device.

For phones use this link:
Link for phones

For desktops. laptops and tablets use this link:
Link for desktops, laptops and tablets

Thank vou.

Per HIPA A (the Health Insurance Portability and Accountability Act of 1996) Regulations. this Information is to be held in strict
CONFIDENCE, to be used only making participation plans for the student-athletes. Information should not be passed to any other individual or
group of individuals.

The email above, is a standardized email from ATS. The only information you will be able to customize is the HIPAA notice.

There will be a record of the information that was sent to the patient/
athlete in the transaction log. This will record what was sent as well as
when it was sent. It will be written differently, but all of the information is
contained that is in the email.
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