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The unlock feature is available across all platforms of ATS.   
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To reactivate the user account after it has been locked, you must first configure the security questions.  This list is not editable, it is 

controlled by Keffer Development. 

Security questions are controlled via each users profile.  After they are created, they will need to go back in and select the question 

and provide an answer. 

Once they are on the users account screen, select the Reset Login Info box. 

They will see three areas for security questions.  All 3 are required for reactivation. 

Save the information after 

filling in the questions. 

Begin by ensuring the functionality is turned on for your database.  This is done in Admin—> Site Info—> Security. 

Checking the box, will allow the function to be on.  Leaving it black, the administrator will have to manually unlock accounts. 

Keffer Development Services makes no determination on whether you utilize this funciotnliaty. If you have questions          

pertaining to using this or not, please consult your IT Department. 
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After the account has been disabled/locked. The user will need to select the reset account tab, from 

the login screen. 

The security questions are dependent on the username 

being entered as well as the email address.  These must be 

entered correctly to work.   

After entering the correct User ID and Email, it 

will load the specific questions for the user. 

When you enter the correct answer for the security question, you will 

get a check mark beside the answer confirming it is correct. 

Entering the incorrect answer will give you an error message 

telling you the answer was incorrect. 
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After 3 check marks, you are able to reset your password.  Enter 

the new password in the spaces provided.  

Passwords must match the Strong Password Criteria. 

The user will then 

have access to the 

system. 

As a note to Administrators.  The reset account feature will NOT unlock or reset an individual that has been disabled by you.   
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Staff Portal– Reset Questions: 

To access the reset questions, you must go to the My User area, under the Utilities menu item. 

After selecting My User, on the screen select Reset Login Info. 

 

This will allow you to select 3 separate questions from the dropdown list. 

Provide the answer, to each and save.   

If you have your email address in multiple accounts.  The 

unlock feature will not work from the Staff Portal, or the 

Staff Phone logins.  The only way to reset your account, if 

you have multiple entries is through the Desktop module. 
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If you have a user locked out of their account, they are able to reset it by using the Reset Your Login button. 

The reset link will take you to the page to enter your email address. You will receive a link to that 

email to then answer your question.  This process loads your question. 

If this does not work at your institution please make sure the SMTP information is configured for the site info/

SMTP area in the staff portal.   

http://www.athletictrainersystem.com/pdf_files/SMTP_Configuration.pdf
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Below is an example of the email the user will receive to reset their account. 

Insert the correct information below.   Enter a new password, and click the Reset Account button. 
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Staff Phone Reset: 

To set up the reset questions Via the Staff Phone log in.  Log in to your account and use the menu to find MY INFO.  Once you do 

that, scroll to the bottom and select reset login info. 

Choose your reset questions, 

and assign the answers.  This 

will then allow you to reset 

from any module.   
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Using the link will take you to the reset page.            

Enter the answers and reset your password. 


