ATS—Athlete Utilities

The Athlete Utilities Admin menu item allows you manage many aspects of the patient/athlete profile. This doc will

serve as the overview for all of the parts of the Athlete Utility.
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es

Athlete Purge- Removing an athlete permanently from the database

This document will show you how to permanently delete an athlete from
your database, but be careful because once the process is complete it

cannot be undone.

81 Athlete - Shamlin, Logan =N el |
Minor [] Achived [ ] Clearedto Play / / ~ cL CITP Status: =
Name: | [Shamin ||| Team/Sport/Event Status Postion/Dis | As Of CTP Date
sy M) {Gest)
Phone: | | Year: [Freshman | || Ashley U - South Men Mens Basketball Active
Gender| | pOB: 07/07/02 vlc
Emai: [ | Agets | wews 1a1w o 1 EEEREIBE < >
(W Mark for review [l Paperwork Comp [l Cognitive Concuss Complete [ Card
Injury  Notes/Staff/Msg  Concuss Evals Medical History General Insurance Emergency eFiles & Docs Addtional Info ~ Strength e
Injuries ' Modalties Rehabs Limitations Service Refemal FMEvals Evaluations
Injury Date Status Body Part Injury Type Side  Athletic Trainer Report Date Docs  Description Injuries
Resolve
New
Print
£
Add
Default
[] Show All
Record of 0 Card View
M| Athlete D §F
& DROE ¥ [DoSHRE]  New Sav Fomerve v [mse0 |

To remove this
athlete record,
which will include
any injury data,
from the system
the first step is to
click the remove
button

Show Message

This process will delete this athlete and all information associated
with him/her. Including injuries, modalities, medications, etc.

Are you sure you want to delete this information?

" Confirm Delete...

0 You are about to delete this ATHLETE and any data in related
tables.

You will not be able to recover this data.

Are you sure you want to delete it?

r Yes

I

You will receive two alerts
asking you to confirm that
you do want to delete the
athlete record.
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— The next step in the delete process can only be
completed by an administrator of your system.
Admin | Windows Help
& Site Info *It is recommended to always check the athletes
# Add/Update Teams & Organizations  » to be purged before running the purge.
Al Users »
#4 Maintenance »
O Athlete S?curity P Purge Athletes Marked y6 be Purged
) Drug Testing g Purge Athletes with Lgst Injury Date before XXX
|b Athlete Utilities » View Athletes Marked to be Purged
1 Injury Utilities 2 Interaction Reports ’
= Scheduling Utilities 4 Physical Expiration Date >
9| Toventory Utifitles ’ Add Athletes on One Team to Another
. Update Athlete Years Add Athletes on One Team/Year to Another Team
©  Import/Export 4 Resize Insurance Images
| Transaction Logs »
EJ Data Miner Under the Admin tab - select Athlete
Utilities - then select View Athletes Marked
to be Purged.
Q, Choose the ATHLETE to Edit X
Choose the ATHLETE ...
Search
“ : : { I Once you have
Shamlin, Logan  ID: 355060 Birth Date: 07/07/2002 .
confirmed that only the
correct/desired
athlete(s) are present
in the list you can move
on to running the purge
which will completely
N delete the athlete
record from your
system.

OK
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Admin | Windows Help

&, Site Info

&% Add/Update Teams & Organizations »

athlete

Under the Admin tab— select
utilities—

purge

b

Inventory Utilities

Update Athlete Years

Import/Export
Transaction Logs

Data Miner
Search All Athlete Records

Year-End Processing
Combine Athlete Records

Set Required Fields
Custom Reports

BB 28® EDBEOM

[y
[

Interaction Reports
Physical Expiration Date

Al Users »
el athletes marked to be purged.
4 Maintenance »
/

() Athlete Security
) Drug Testing »

Athlete Utilities » Purge Athletes Marked to be Purged
£} Injury Utilities » Purge Athletes with Last Injury Date before XXX
% Scheduling Utilities » View Athletes Marked to be Purged

» Add Athletes on One Team to Another
» Add Athletes on One Team/Year to Another Team

Resize Insurance Images

» Secondary Insurance
Update Insurance Payor #

General Utilities

Resize Insurance Images for

a Team

Send Selected Athlete Info to Another ATS Database

Purge Injuries

This process may not be reversed.
Do you want to continue? /

You will be asked if
you are sure Yyou
want to run the purge.
Remember once the

purge is run it cannot
be undone.

—

Athletes removed.

Once the process is
complete you will see

a confirmation
message that the
athlete has been
deleted.
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Purge with last injury Date XXX

LU Windows  Help

-
&
al]

A

Site Info
Add/Update Teams & Organizations
Users

Maintenance

Purge with last injury Date XXX will automatically purge
anyone with an injury date after the date you select.
This would be a good utility for anyone that has done a
conversion into ATS, or been a long time client and

Dashboard Statistics

would like to clean up their list. Again, running this

O
©

Aihlete Security
Drug Testing

4

3

utility will delete anyone from the previous to the date
you pick, that has an injury associate.

Injury Utilities

% Athlete Utilities » Purge Athletes Marked to be Purged

4

Purge Athletes with Last Injury Date before XXX

Yes

This process will delete archived athlete records with an injury <= the
date you enter, It will not delete archived records without an injury.
Do you want to continue?

Mo

Select the date you want to delete records for.

This process may not be reversed,
Do you want to continue?

Yes Mo
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Choose the delete date

4/ 572021 B+

: OK | Cancel

Update complete.

oK
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Interaction Report:

Purge Athletes Marked to be Purged
Purge Athletes with Last Injury Date before XXX
View Athletes Marked to be Purged

Al or e Pre
Physical Expiration Date 4 Organization for a Time Period
Add Athletes on One Team to Another Team for a Time Period
Add Athletes on One Team/Year to Another Team Gender for a Time Period

oo = Season for a Time Period

Interaction reports are a way for you to generate a de-identified report of the different interactions for the submenu. You have
different ways to look at the numbers associated with different aspects of care.

Select the report you would like to generate from the 5 available, and the time frame you would like the report to generate for.
Once you do, you will see a report similar to the one below.

——T e Joe Tech

L Athlete Interactions Report
AT From 5/1/2020 to 4/3/2021

Active Athlete Count 55
Total Unigue Interactions 21
Medcal Services 4
Evaluations 2
Concuss Evals 13
Medality Sessions 70
Medication Distr 5
Limitations 14
Rehab Sessions 19
Referrals 3
Motes 53
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Physical Expirations:

This utility allows you to set the expiration of the physicals that are entered into the system. Either by a number of days, set for a
specific date, you can clear the expiration, or update in a grid form.

Athlete Utilities
Injury Utilities
Scheduling Utilities

Purge Athletes Marked to be Purged
Purge Athletes with Last Injury Date before XXX
View Athletes Marked to be Purged

Inventory Utilities

Set Physical Expiration te Last Physical Plus # of Days
Set Physical Expiration to Specific Date
Clear Physical Expiration Date

Physical Expiration Date »

Interaction Reports 3

Add Athletes on One Team to Another
Add Athletes on One Team/Year to Another Team

Update Last Physical Date from Physical Grid

Set expiration to last+ days. Allows youtoaddan

Enterthe # of days to add to the last physical date
to create the expiration date E
Cancel

umber of days you choose to the last physical date

Expiration to specific date. Allows you to pick a future date for the physicals to expire.

&/

Choose the expiration date

4/ 2/2021

=~

Cancel

Clear Physical Expiration. Allows you to reset the expiration dates for the physicals entered.

This will clear all physical expiration dates. Do youwant to continue?

Yes No

Update from Physical Grid.

If you have entered physicals in the physical box under the medical history, and the Last Physical date did not update, this utility

will update that area.

Physicah Plets/Motes W General  Concuss Evals Msiical History Insurance  Emergency  eFles/Docs/Dates  Additional Info
al Info  Academic Eligiility
. This process may not be reversed, Update complete.
Ph}'SICEI' Date Ht Do you want to continue? P P
— ot ] Qs
Passport [ Red Shit
' Yes No oL ‘ o . (] NCAAH
4/5/2021 510 ao [
: [ OTC Med
—
Last Cognitive /ot v CL
_
= Last Kggical: 4/ 5/2021 v CL
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Add Athletes on One Team to Another:

This utility allows you to migrate one team to another as a group rather than moving individual athletes. Particularly useful, as
example, cross country season is over, you want to move all of the cross country runners to track because they run distance.

% Aghlete Utilities 3

Purge Athletes Marked to be Purged

Men Sent by ATS

Guest Teams Guest demo

Guest Teams Guest test

Joe Tech Coed Track

Joe Tech Men Baseball

Joe Tech Men Football

Joe Tech Men Mens Basketball

Joe Tech Women Softball

Joe Tech Women Womens Basketball

Injury Utilities 4 Purge Athletes with Last Injury Date before XXX

7" Scheduling Utilities » View Athletes Marked to be Purged
£ Dl ’ Interaction Reports 4
IL Update Athlete Years Physical Expiration Date ’
€ TImport/Export 4 Add Athletes on One Team to Another
i) Transaction Logs d Addathletes on One Team/Aear to Another Teum

N Gy

Choose the ‘Copy FROM' team Choose the 'Copy TO" team

| | [ | | | Search
Coed Guest Team Coed Guest Team

Men Sent by ATS

Guest Teams Guest demo

Guest Teams Guest test

Joe Tech Coed Track

Joe Tech Men Baseball

Joe Tech Men Football

Joe Tech Men Mens Basketball

Joe Tech Women Softball

Joe Tech Women Womens Basketball

Select the team you want to move the patients/athletes from. Then select the team you are going to move them to.

Copy successful

QK

After you see this message, your patients/athletes will be copied.

They will now be present on both teams.
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Resize Insurance Images:

This utility will allow you to size down the images that have been uploaded to be a better fit. If some images are large, you are

having a difficult time running reports for insurance cards. Select either Insurance Images, which will resize for the entire

database, or select by team.

Purge Athletes Marked to be Purged
Purge Athletes with Last Injury Date before XXX
View Athletes Marked to be Purged

Inieraction Reports
Physical Expiration Date

% Aghlete Utilities ’
‘1 Injury Utilities ¢
< Scheduling Utilities 3
=% Imventory Utilities ¢
I Update Athlete Years
% TImport/Export 3
|®  Transaction Logs C
1 Data Miner
& Injury Analytics Reporting

Add Athletes on One Team to Another
Add Athletes on One Team/Year to Another Team

Resize Insurance Images

Resize Insurance Images for a Team
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Secondary Insurance:

Athlete Utilities Purge Athletes Marked to be Purged If you have secondary insurance
Injury Utilities ’ Purge Athletes with Last Injury Date before XXX coverage ou can assien that
Scheduling Utilities 4 View Athletes Marked to be Purged ge ¥y 8

.  Utiliti coverage to any active athlete b
Inventory Utilities » Interaction Reports R g y Y
Update Athlete Years Physical Expiration Date » | using this utility.

Import/Export » Add Athletes on One Team to Another
Transaction Logs 4 Add Athletes on One Team/Year to Another Team
Data Miner Resize Insurance Images

Injury Analytics Reporting

L=l sl n it o You do have to manually enter the

Sec r e »
secondary

Update Insurance Payor # 3

Add Secondary Insurance:
for All Active Athletes
for a Team

insurance coverage

information for one of your patient/
Update "Athlete See" eFiles status b

for an Organzation athletes first, before you can copy

% Send Athlete Info to Another ATS Database

for a Class Year the information to the chosen group.

- TN General Utilities 4
Active / tes Without Thi
ror e\zhl‘e C]: e [; . ouBu]kSS lsumnce Run Corrections for Athlete Form Names Pl th iated helo d
. t t
for etes Chosen Using elec 3 Day Avg Weight Calc for HAL , ease see € associate elp daoc

Remove Secondary Insurance: %2 QR Code Generation
for All Active Athletes

for a Team

for further explanation of the pro-

cess for completing this Secondary

for an Organization Insurance bulk add.

1he

for a Clasc Yaar

Insurance Payor Number:

This utility allows you to inactive, or change the payor number of insurance in the system. This will insert a 99 number in the
insurance payor number, effectively inactivating the selection, but preserving the records of previous insurance. If there were
ever dispute of coverage for the previous year, the insurance is preserved, but while the patient/athlete is registering they need to

re-enter the information.

Athlete Utilities

Purge Athletes Marked to be Purged

#) Injury Utilities » Purge Athletes with Last Injury Date before XXX
= Scheduling Utilities » View Athletes Marked to be Purged
£ iy il ' Interaction Reports ’
I Update Athlete Years Physical Expiration Date ’
£} TImport/Export 4 Add Athletes on One Team to Another
| Transaction Logs » Add Athletes on One Team/Year to Another Team
Y Data Miner Resize Insurance Images
& Injury Analytics Reporting Resize Insurance Images for a Team
[ Search All Athlete Records Secondary Insurance N
@ Year-End Processing 4 Update Insurance Payor # 4 Change All
% Combine Athlete Records Update "Athlete See" eFiles status » For a Team
i : F O izati
Set Required Fields 2 Send Athlete Info to Another ATS Database For an Trganization
|-l Cnstom Renorts .

For more information and specifics, please see the Archiving Athlete insurance help doc.
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http://www.athletictrainersystem.com/pdf_files/ATS_%20adding_secondar_insurance_in_bulk.pdf
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Update Athlete See:

This utility allows you the ability to update the patient/athlete ability to view, specifically their eFiles. If you did not mark each

entry as they were attached, this utility will allow you the ability to update that in bulk. Choose the associated options to grant or

remove access.

Athlete Utilities Purge Athletes Marked to be Purged
#}  Injury Utilities 4 Purge Athletes with Last Injury Date before XXX
o Scheduling Utilities v View Athletes Marked to be Purged
R ' Interaction Reports L
I Update Athlete Years Physical Expiration Date »
O Import/Export 4 Add Athletes on One Team to Another
|#  Transaction Logs 4 Add Athletes on One Team/Year to Another Team
P Data Miner Resize Insurance Images
& Injury Analytics Reporting Resize Insurance Images for a Team
[ Search All Athlete Records Secondary Insurance >
@ Year-End Processing v Update Insurance Payor # »
% Combine Athlete Records Update "Athlete See"” eFiles status L Change All Records
EE: e 3 Send Athlete Info to Another ATS Database Change All for a Form Type
il Custom Reports c | Utilities CJeange All for an OrganizaNon
ATS “x \

Choose YES to 'Check’, MO to 'Uncheck’, CANCEL to abort

,/fnrrn

Private Health Release
Physical

MRI Report

Pre-Amival COVID Test Result
Medical History

Insurance Card Front

Yes Mo Cancel

Choose whether you want to allow or remove access.

Insurance Card Back

&y Choose the Organization /

Choose the Organization...
| | I Search

Guest Teams
Joe Tech

This process will set all applicable "Athlete See’ boxes for athlete eFiles.
Do you want to continue?

Yes Mo
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Athlete Send Function:

ATS has the ability to send patient/athlete information from one ATS database to another ATS database.

While the utility is available, Keffer Development has no determination on whether or not you utilize the

utility. Please make sure you obtain all appropriate rel

eases of information before executing the athlete send.

& Athlete Utilities »

Purge Athletes Marked to be Purged
Purge Athletes with Last Injury Date before XXX
View Athletes Marked to be Purged

#) Inmjury Utilities 3
+7  Scheduling Utilities r
=% Inventory Utilities 3

Update Athlete Years

Interaction Reports 3
Physical Expiration Date 3

Add Athletes on One Team to Another
Add Athletes on One Team/Year to Another Team

Import/Export 3
Transaction Logs 3
Data Miner

Injury Analytics Reporting

Resize Insurance Images

Resize Insurance Images for a Team

Search All Athlete Records

2® E@lE o

Secondary Insurance 3
Year-End Processing r Update Insurance Payor # 3
R Update "Athlete See" eFiles status 3
Set Required Fields : :
‘E: € Send Athlete Info to Another ATS Database
|27l Custom Renorts
B Send Athlete Info to Anather ATS Database [ @ =]
1. Choose the athlete(s) to send 69 Load 5a. Who to send (max 10)
Athlete to Copy: i M Include Login/Password in info sent?

or Team to Copy:
or Organization to Copy:
2. Enter the Target Database & click "Load..."

Target ATS Database: l:l Load Crosswalks

3. Cross walk the applicable information
Crosswalk School Years Crosswalk Race
Your Year Target Year Your Race Target Race

Crosswalk Ethnicity
Your Ethnicity Target BEthnicity

* Injury & other indicated info will be copied as a PDF doc and saved in
the eFiles so it can't be edited.
oS the th

4. Acknowledge the waivers/clearance &, Load Athletes

[l lwe have obtained all the applicable clearances & waivers for this process

3

ERE ]

5b. Send information___

For more information on the specific ways to utilize the Send Athlete information please visit the help doc.
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Athlete Merge Function:

ATS now has the ability to merge athlete profiles from one database to another. This is specifically useful if
one organization has been taken over by another. If they both use ATS they can merge the records into one
congruent database. There are some limitations to this with regards to the amount of inofmration that is
transferred. For further details please view the Merge Help doc.

h Merge Athlete Info to Ano

1. Choose the athlete(s) to merge

Athlete
or Team:

or Organization:

Windows Help

&l Site Info

&% Add/Update Teams & Organizations  »

Al Users C

f4 Maintenance 3

7 Dashboard Statistics

() Athlete Security >

) Drug Testing 3 [ . .

Athlete Utilities Purge Athletes Marked to be Purged

#1  Injury Utilities L4 Purge Athletes with Last Injury Date before XXX

7" Scheduling Utilities » View Athletes Marked to be Purged

E L i ' Interaction Reports 4
I Update Athlete Years Physical Expiration Date ’
¢} TImport/Export 2 Add Athletes on One Team to Another

|} Transaction Logs 4 Add Athletes on One Team/Vear to Another Team

1 Data Miner Resize Insurance Images

€ Injury Analytics Reporting Resize Insurance Images for a Team

¥ Search All Athlete Records Secondary Insurance 5
# Year-End Processing ' Update Insurance Payor # »
) Combine Athlete Records Update "Athlete See"” eFiles status 4
EE: R + Send Athlete Info to Another ATS Database

&)l Custom Reports Merge Athlete Info to Another ATS Database

Run Corrections for Athlete Form Names
3-Day Avg Weight Calc for HAL 3
% QR Code Generation

(2] 5a. Who to merge

B

~ M Include Login/Password in info sent?

v Exists Proc Name

2. Enter the Target Database & click "Load..."

2a. Target ATS Database:

2b. Load || 2c. Load
I | ..c:c || Crosswalk

3. Cross walk the applicable information

Crosswalk School Years

Your Year Target Year ‘Your Race

Crosswalk Race
Target Race

Crosswalk Ethnicity

Your Ethnicity | Target Bthnicity

=3

Record: [I41[4 qof o [k
* The only information merged to the target datab: thlete demographics,

M liwe have obtained all the applicable clearances & waivers for this process

5b. Merge information...
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Run Patient/Athlete Form Name Correction:

If you are having issues with forms not working correctly you may need to run the correction utility. Special characters within a

form name can cause issues. Special characters, can include anything from a comma, quotation marks, apostrophe.

This process will remove those and put the forms into the correct formatting.

Athlete Utilities

Injury Utilities
Scheduling Utilities
Inventory Utilities

i

s &

=

FEAF =N IR R N oy ST N B I |

Purge Athletes Marked to be Purged
Purge Athletes with Last Injury Date before XXX
View Athletes Marked to be Purged

Update Athlete Years

Import/Export
Transaction Logs

Interaction Reports
Physical Expiration Date

Data Miner

Add Athletes on One Team to Another
Add Athletes on One TeamYear to Another Team

Injury Analytics Reporting

Resize Insurance Images

Resize Insurance Images for a Team

Search All Athlete Records

Year-End Processing

Secondary Insurance
Update Insurance Payor #

Combine Athlete Records

B a® EQlE O

Set Required Fields
Custom Reports

_“
=

Update "Athlete See" eFiles status
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3 Day Average Weight Calculation for the Hydration Alerts:

Utilizing the 3-day weight calculation will allow you see across 3 days of recorded HAL entries what the average was

for, the available entries.

3-Day Avg Weight Calc for HAL * for All

=% QR Code Generation for Team(s)
for Organization(s)

Ok

Updates complete, 45 athletes updated./

\

J-day average weight

on / w0

In the athlete’s profile, you are able to see the 3 day average weight. This is available in the general patient/
athlete details screen, the main profile. Or through the patient/athlete seasonal update screen. It is also available

in the HAL screen as well.

Y
4/ 5/2021 12:03:08 PM |2

Athlete Prewv Entry

- | Alert: False
Brown, Bamy
Clark, Billy
Davis, Crash 215.00
Laloosh, Muke
Palledorous, Michael
Porter, Hamitton
Rodriguez, Benny
Ruth, Baby

ot

MNow [

IDay

0.00 -
0.00 -
0.00 -
0.00 -
0.00 -
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QR Code Generation:

& Athlete Utilities v Purge Athletes Marked to be Purged
Injury Utilities s Purge Athletes with Last Injury Date before XXX
- Scheduling Utilities » View Athletes Marked to be Purged
E o ’ Interaction Reports »
I Update Athlete Years Physical Expiration Date C
% Import/Export * Add Athletes on One Team to Another
[0 Transaction Logs v Add Athletes on One Team/Year to Another Team
Y Data Miner Resize Insurance Images
&5 Injury Analytics Reporting Resize Insurance Images for a Team
[ Search Al Athlete Records e e R
# Year-End Processing + Update Insurance Payor # »
% Combine Athlete Records Update "Athlete See" eFiles status ]
S_H Required Fields %  Send Athlete Info to Another ATS Database
)l Custom Reports Run Corrections for Athlete Form Names
3-Day Avg Weight Calc for HAL 3

&F QR Code Generation

(@ All Athletes ) Team(s)
) Single Athlete O Organization

IR o code Sample Text:

(] First Name O Allergies

(1 Middle Name [ Current Meds [ sickle Cell

(] Last Name [] Med Alerts [ Insurance Info
] Gender [] Red Flags [] Emer Contacts
] Email O Alternate ID ] Paperwork

[] Phone Number [] Second Address [ | Custom Fields
O Cell Number [ Pref Hosp

[] Birthdate [] Blood Type
[ Year [] Language
[J Athlete ID [] Race

[ Address ] Ethnicity
O city

[] Zipcode

] Country 3. Generate Sample 4. Post QR Codes m

The QR code generation allows you to generate and assign QR codes to the patient/athletes. They are then able to utilize the QR
code to sign into the Kiosk. You are also able to generate QR codes for any of the above choices.

For full details, please see the QR code help doc.
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