ATS: How to resize insurance images within ATS

If you are having trouble with an insurance report loading you may need to resize the
insurance images. You can do this within ATS itself. Select Admin —> Athlete Utilities—>
Resize Insurance Images/ Resize Insurance Images for a team.
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Once you have chosen to either resize all

images or just for a specific team you will
- receive a message indicating the number of
T~ images that will be resized. Click ok to
continue.

You have 2 images to be resized.
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You will then get a notification regarding the process, what it will and will not do. Also note
that this process is irreversible.

Show Message

This process will resize the front, back or 'both’ insurance card images for all of your active
athletes.

NOTE:

* The end result of this process may affect the readability of the image.

* If insurance card images were not done 'to size' or are hard to read (e.g. a clear insurance card
image), they will still be hard to read.

* This process resizes images, but does not 'crop’ (remove) space around the card image itself.
* Once completed these changes are not reversable.

* A complete restore of your database would be the only option and any work done during the day
would be lost.

Do you want to continue?

Once you click yes the process will run, please be

ATS % patient as the time required to complete this process
depends on the number of images you are resizing.
Resize process completed, You will receive a notification that the process has
been completed. You should then try and run your
report again.
PO

*You may need to run this process more than once
depending on the size of your insurance images.
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