ATS - User Email Configuration in the Staff Portal

ATS gives you the ability send emails to other users and/or athletes.
Below is the information for configuring your user account for this
purpose using the ATS Staff Portal

You can access a user
who already exists or set
up a new user. To access
this area select the Admin
tab —> Org-Team-Users
—> Users.

Admin » Dropd;wnfpopup Lists

Reports » Org-Team-Users » Organizations

o Import Athletes Teams
Medical Providers Users
Insurance Companies User Info Lookup

You will then see a list similar to what is shown below (if you already
have users in your system). Select the user you intend to edit/set up
their email account or select the Add User button to add a new user
completely. New user set up instructions can be found by clicking
here.

Users

Organization Filter: v Reset [ ShowAll

Add User Edit Selecled Copy Selected Refresh Print

Howser, Dougie
Keffer, Rhett

Streckfus, Joe

Print
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http://www.athletictrainersystem.com/pdf_files/Configuring_UserAccount_ATS_Core_Portal.pdf
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User Maip#€handy,- Joe Streckfus

sers
General Info ‘ Teams ” Modules

” Emauamupl H EmailOpt ”\Pamamcmm ‘
L} y i

Once you get to the User

Name (first last)

Joe Streckius

Maintenance Screen you
are going to select the

joe@kefferdevelopment.com

Text Address.

Cell Phone Carrier Domain Info (Ex. 12:

Administrator ) PRN staff
¢ n ]
o Email/Opt tab found on
— T | the right hand side of the
i 0 screen

Title
License #
Use secure messa; ges?
Save Nex Disable Remove
General Info Teams Modules

Emell rovpe ‘mL

Partial Admin

Smartphone Icons

m‘ P

— Email Setup (MS Outlook or specify SMTP email info)

Use MS Outlook )

SMTP Server
Login
Password

Secure SMTP [H]

Port #

If you will be utilizing MS Outlook leave the
box checked. Office 365 is not the same as
MS outlook. If using Gmail, or Office 365 or
any other email account, to ensure that
emails work correctly you need to configure
your SMTP information.

If your main account is not
Outlook speak with your IT
department to get the

settings for the SMTP
server and port information
should the default settings
not work. The default
settings for Gmail and
Hotmail are shown below.

www.atsusers.com says

Use the information in this section to indicate how emails will be
sent for this user
If you will be using MS-Outlook, simply check the Microsoft Outlook

r the outgoing server name

yu will need to check the

* BE SURE TO SAVE
THE CHANGES YOU
MAKE!

SMTP, and no port #.

Note: If you are using the secure SM

using port 587.
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Google ©

Sign-in attempt prevented

Hi David,

Someone just tried to sign in to your Google Account david kefferdevelopment@gmail com
from an app that doesn’t meet modern security standards.

Details:
Wednesday, December 2, 2015 10:06 AM (Eastern Standard Time)
Pennsylvania, USA*

We strongly recommend that you use a secure app, like Gmail, to access your account. All
apps made by Google meet these security standards. Using a less secure app, on the other
hand, could leave your account vulnerable. Learn more.

Google stopped this sign-in attempt. but you should review your recently used devices:

REVIEW YOUR DEVICES NOW

Best,
The Google Accounts team

Google Accounts Help Center

“fou received this mandatory email service announcement to update you about important changes to your Google product or account.

& 2015 Google Inc., 1800 Amphithestre Parkway, Mountain View, CA 84043, USA

If you receive this email from
Google, it’s explaining that a
sign on attempt was blocked
for your safety, that sign on
attempt was ATS sending an
email through your Gmail. To
remedy this situation you will
need to go to “My Account”.

This is a slider bar that slides “On” and “Off”, it ‘s default is set to “Off” but if the above

email is blocking your log in, you will need to turn it to “On”.

If they are correct, log into your Gmail and ensure you don’t receive a notification that

access was blocked (see below).

Y Udld & PErsonaizauon

Manage devices Manage third-party access
ﬁ Security
2 People & sharing

Less secure app access

E Payments & subscriptions

technology are blocked. To keep your account secure, Google will
A cetting OFF if it's not being used.

@ About

Turn on access (not recommended)

To protect your account, apps and devices that use less secure sign-in

A
o
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