ATS - User Configuration

ATS gives you the ability send emails to other users and/or athletes.
Below is the information for configuring your user account for this

Follow the menu items below to get to your user information.

Admin | Windows  Help
Users g Iﬂ My User...

Click the “Email/Opt” tab on the right side of the screen (see below)

If you are going to use Microsoft Outlook as your primary email; “check” the “Use MS

tlook” box an v r :
Outlook™ box and save you * If this does not work for you for whatever reason

changes. you will configure the SMTP information
| Email Certs/Ins | Email/Opt | Reimb | Docs/Bill | * | *
Email up (M5 Outlook or specify SMTP email info)
Use MS Outlook F Needed. Use lick h b
Clicking the “Test” button
SMTP Server:

_ SrElme i will send an email to the
=ILT Port: address you entered on
PESS‘I'I'GI'd: R EAEEEREIEE IT /the main user

— / tab...basically you send
| U= 2o 22 1= yourself an email...

Use the settings p/rovided by your IT department. These are
likely the same that you would use to set up Outlook.

Context help ﬁ

Usze the information in this section to indicate how emails will be sent for this
User.

e If you are using Gmail or Hot-
mail their default settings are
If you will be using ancther server; enter the cutgoing server name, user id &

shown here. I password.For some users you will need to check the "Secure SMTP' box and/or
enter a Port Nurnber.

If you will be using M5-Outlook, simply check the Microseft Outlook box.

° CIICkIng the context - I * For Hotmail the cutgoing server is smtp.live.com, use the secure SMTP, and
i i the port # is 25,
help Icon WI” ShOW a * For GMail the outgeing server is smtp.gmail.com, use the secure SMTP, and
these same settings. no port £,

Mote: If you are using the secure SMTP server you will most likely be using port
587.

L

—

Copyright © by Keffer Development Services Page 1



ATS - User Configuration

If you are going to use Gmail your primary email; you may see this error pop up after
clicking “Test Email Settings”.

82 User ol ® ||W|
i S
: &7 Send Individual Email — . = @] =
To: david kefferdevelopment @gmail.com [ Add Athlete ] [ Add User ]
Subject: Test from David High School to user
Your Message || Request Read Receipt [ | Request Delivery Receipt
Email test message -
y: - \
ATS &

: Error on send of email. Error: The SMTP server requires a secure connection or
| the client was not authenticated. The server response was: 5.5.1 Authentication
' Required. Learn more at

_‘|1 |_Send Message | [ Cancel |

- |

- _ | _
W;@Jﬂ =%

This error occurs when the server cannot authenticate the log in. Check
your log in credentials and ensure they are correct.

If they are correct, log into your Gmail and ensure you don't receive a notifi-
cation that access was blocked (see below).
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ATS - User Configuration

Google (3]

Sign-in attempt prevented If you receive _thls ema}' _
from Google, it's explaining
Hi David, H
Someone just tried to sign in to your Google Account david kefferdevelopment@gmail com that a Slgn on attempt was
from an app that doesn’t meet modern security standards. blocked for your Safety,
Details: .
ngﬁle:day_. Dechvjber 2, 2015 10:06 AM (Eastern Standard Time) that Slgn On attempt WaS
i ATS sending an email

We strongly recommend that you use a secure app, like Gmail, to access your account. All
apps made by Google meet these security standards. Using a less secure app, on the other

through your Gmail. To

hand, could leave your account vulnerable. Learn more. remedy th|S Sltuatlon you
Google stopped this sign-in attempt, but you should review your recently used devices: W| ” n eed to g o) to [0 My
Account”.

Best, Depending on the version
The Google Accounts team Of gmall yOU are USIng yOU

may not see this screen.
See the next page for fur-
You received this mandstory email service snnouncement to update you sbout important changes to your Google product or account th e r i nStru Cti On S -

& 2015 Google Inc.. 1800 Amphitheatre Parkway. Mountain View. CA 04043, USA

Google Accounts Help Center

This is a slider bar that slides “On” and “Off”, it ‘s default is set to “Off” but if
the above email is blocking your log in, you will need to turn it to “On”

My Account Sign-in & security

Welcome

i kol Connected apps & sites

Apps connected to your account
¢ake sure you still use these apps and want to keep them connected.

Personal info & privacy

Saved passwords
¥ou have no synced passwords.

Account preferences LEARN MORE

Allow less secure apps: ON

About Google p
Privacy Policy

Help and Feedback
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ATS - User Configuration

If you are using an updated version of gmail go to settings
—>Accounts and Import—> click on Other Google Account
settings. Select Security, you will then see an area called
Less Secure app access. You will need to turn this function
on.

= I W I Gmail Q, searchma -
l— Compose
General Labels Inbl ilters and Blocked Addresses Forwarding and POF/IMAP Add-ons
[J nbox
Change account settings: Change pas
W  Starred
Other Google Account settings
@ snoozed
®» Important Import mail and contacts: Import from Yahoo!, Hotmail, AOL, or other webmail or POP3 accounts
Learn more Import mail and contacts
= Sent
‘ Drafts Send mail as: Rhett Keffer <rkeffersr@gmail.com>
(Use Gmail to send from your other email :
. . Add another email address
~ B Categories addresses)
i Learn more
an Social
o Updates 2 Check mail from other accounts: Add a mail account

[2' Security

Manage devices Manage third-party access
22 People & sharing
= Payments & subscriptions

Less secure app access o~

@ Help

r ed our ac ogle wi m"‘\']..ii‘ .
[ sendfeedback 0

o orf

Turn on access (not recommended)
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If you use Microsoft Office 365 go to Office Outlook Options
and look for the Trust Center. Once in the Trust Center menu
you need to go to programmatic access and allow ATS
access to the email account.

Genera f".;[ Trusted Publishers
Y,
Mal Frvacy Opbons
_alendar Cecur ematl Securty
afoups icitl | Attachment Handling
People sy Automatic Download
Tasks Macro settings
Micra
search
The |
Language com

Trust Center
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